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QAP CONNECT 

 

MHQAP is thrilled to announce the launch of QAP Connect. There are a lot of exciting things happening on the MHQAP 
front and we want to keep you informed through this e-newsletter. We promise to make it informative, relevant and brief. 
If at any time you have feedback on that promise, please call us or drop us a line. 

www.mhqap.com 
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Greetings to Partners, Members and Friends of the Morrison Hershfield Quality Assurance Program  

When you take the word  as seriously as we do, 
it’s no wonder we keep raising the bar on the services and 
support we provide to our manufacturing partners,  
licensed contractors and licensed  installers. To that end, 
we have recently launched a number of innovative ap-
proaches to make life easier for you and give you greater 
access to the information and support you need. From a 
new and exciting website to temporary digital cards and 
more online capabilities that are centralized and provide a 
one stop shop—we’re proud to partner with you and sup-
port your success. 
 
Being the largest spray polyurethane foam (SPF) installer 
certification body in Canada gives MHQAP the ability to 
offer many unique benefits to contractors. First, we have 
refined and centralized our certification process and 
moved it online for your convenience. You can now add 
and view all of your documents on our portal. 
 
In December, we began offering digital cards in addition to 
traditional plastic cards. Providing digital cards means  

installers now have proof of their certification weeks earlier 
than they would when waiting for their plastic cards in the 
mail. Digital cards are only temporary until mailed cards 
are received and do not serve as permanent card identifica-
tion. However, this means less risk of downtime for install-
ers —and for you. As always, our QAP team is ready to help 
you with any part of the process, or to answer questions. 
 
In February 2016 we launched another key innovation that 
benefits installers. Field evaluators are now able to submit 
field evaluation results online from a tablet computer. This 
capability is taking weeks out of the process that used to 
be completed by mail. Upon passing the digital practical 
evaluation, digital card will be sent within two weeks with 
the plastic card to follow. This minimizes interruption of 
work for both the contractor and installer.  
 
Stay tuned for more news and updates from the MHQAP 
team! 

1 800-796-5792 
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Here you’ll find QAP news, reminders and helpful tips—
designed for you to read in a minute (okay, or two)! 

 

Big news came to the online 
world in March as MHQAP 
launched its new microsite, 
just a short click off the 
Morrison Hershfield website. 
Designed with features for 
manufacturers, contractors 
and installers—there’s now a 
place for you to find all the 
QAP information and re-
sources you need.  
 
 
 
Go to www.mhqap.com to find all these features and more! 
 

 News and updates about SPF 

 Training events 

 Search option to find a local Installer—Connecting Con-

tractors to Installers (you can even verify that the Installer 
is certified!) 

 Learn about MHQAP’s Installer training and certification 

process 

 Find information about our partner manufacturers 

 Find resources: Contractor Handbook, SQAP Handbook, 

Registration and License Agreements, etc. 

 Registration option for contractors 

 Subscribe to e-newsletter 

 Contact the team!  

 
Do you have feedback on the new site? We’d love to hear from 
you. Please tell us what you think. Click here .  

 

 

My role on the MHQAP team is to work with the other 
coordinators to perform the day-to-day activities: incom-
ing calls, emails, answering of questions and helping our 
clients with issues, general knowledge or our processes. 
I try to always find the best answer to any question or 
concern that comes up (problem solving) and one of my 
favourite parts of the job is interacting with so many 
people and dealing with the many things that come our 
way. 
 

Right now, if I had to move from Toronto, I would prob-
ably move to Chicago—I love visiting it as a tourist so it 
would be fun to see what it would be like to live there! 
 

The best piece of career advice I received is from my 
dad: Always surround yourself with people who are 
smarter than you so you can always learn. Personally, I 
follow this philosophy: Always be kinder than neces-
sary.  
 

I believe it’s that we offer a personal and professional 
service and we do what we can to make everyone’s expe-
rience as pleasant as possible.   
 

The whole Adele album. 

Sara has been a Quality Assurance 
Program Coordinator for seven 
months. In this role she performs 
many tasks related to the day-to-day 
responsibilities of the team. Prior to 
working at Morrison Hershfield, Sara 
was a Marketing/Account Coordinator 
at a private label manufacturer for 
health and beauty products. She has 

also worked as an outreach coordinator where she helped 
young adults get involved in social welfare programs. She 
has a bachelor’s degree in Economics from Concordia  
University in Montreal in addition to a Marketing  
certificate.  

 
 

QAP CONNECT 

Quality Assurance Program 
Quality Assurance Program Coordinator 
 

1-800-796-5792 

http://www.mhqap.com
mailto:QAP@morrisonhershfield.com
tel:1-800-796-5792
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Effective January 1,  was promoted to the 
role of Program Director and  assumed the role 
of Program Manager. 

 
Reza Haftchenari. Bsc, MBA, LSSBB, is 
the Certification Body Program Direc-
tor at MHQAP (Quality Assurance Pro-
gram). Prior to taking on this role, 
Reza was Program Manager for over 4 
years. Reza’s area of expertise is pro-
ject and program management. He 
has more than 10 years of experience 
in managing multidisciplinary project 
teams and delivering continuous im-
provement outcomes. Reza holds a 
Bachelors of Applied Science in BSc 

(Hons), Master of Business Administration and holds a Lean 
Six Sigma Black Belt Certification from York University. He 
leverages his education and experience to provide oversight 
and strategic management for the MHQAP Certification Body. 

 
 

 Dave André, P.Eng., LEED Green As-
sociate is a Program   Manager at 
MHQAP (Quality Assurance Program). 
Dave is responsible for management 
of operations related to MHQAP. He is 
focused on leveraging his technical 
background as a building scientist to 
enhance the QAP. Prior to taking on 
this role, Dave was the Greater Toron-
to Area Façade Engineering Practice 
Lead for Morrison Hershfield. With 
over 10 years of experience consult-
ing in the construction industry, Dave 
utilizes his expertise to provide a 

wide range of operational enhancement to the QAP. Dave 
holds a Bachelor of Applied Science in Civil Engineering from 
the University of Toronto and is a licensed professional engi-
neer.  

 
In our experience, the applications performed in cold 
weather are working in Canada. However, new contrac-
tors/installers need to be aware of the differences be-
tween warm and cold spraying, and the various techniques 
used for successful applications. Cold-weather formulas 
react differently than the 
regular or warm-weather 
formulas. The onus is on 
the installer to be familiar 
with the different weather 
formulations and  associat-
ed temperature limitations. 
When the manufacturer’s 
parameters are followed, 
we rarely see any issues. If 
the parameters are not  
followed, prepare for a “gong show.” There are also some 
varying conditions based on interior or exterior applica-
tion. Exterior applications have challenges related to wind 
and snow. 

 

The usual suspects for construction in cold climates are 
frosty/wet substrates. Most things don’t stick well to this 
type of surface, including SPF. We also see applications 
that are too thick and develop thermal cracking. Typically, 
the foam should be installed in two-inch  passes. Also, 
some provisions need to be made for  controlling ambient 
and/or surface temperatures depending on the severity of 
the cold. By monitoring thickness and following             
recommended cold weather techniques, you can often      
prevent  thermal   cracking.  
Lastly, challenging surfaces 
for SPF such as   concrete 
and steel are only made 
worse by the cold. Having 
sufficient lead-time for   
surface preparation and 
subsequent weather       
protection prior to applica-
tion is critical.  

QAP CONNECT 

Cold Weather Technique 

1-800-796-5792 

tel:1-800-796-5792
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QAP CONNECT 

 
If you lose your certification card, contact MHQAP and let us know immediately. There is a $50 fee 
for card replacement. In order to confirm your identity, we will ask for your Sprayer identification 
number. We will send you a digital card immediately to stop the interruption of work, and shortly 
after we will also send a hard copy of the card to your mailing address. If you haven’t received your 

card, we will investigate to determine why there has been a delay. If the card has not already been issued, we will issue a 
digital and hard copy of the card. 
  

 
If an installer is no longer employed by your company, please log on to your company profile 
through the portal. In the installers tab, next to the installer’s name, click on the Employment 
Status drop down list and select “No longer employed”. This will make the installer inactive 
for your company. 
  
 

1-800-796-5792 

1-800-796-5792
QAP@morrisonhershfield.com

9 am to 5 pm EST 

CONTACT MHQAP! 

 

 

 
Phone: 1-866 485-2273 
https://www.basf.com  

Phone: 1-800-447-4369 
http://www.dow.com/  
 

 
Phone: 1-800-758-7325 
http://www.icynene.com/  

Building Insulation  
Phone: 1- 800-644-4013 
http://www.jm.com/  
 

Phone: 1-855-742-3626 
http://www.premiumspraycanada.ca/  
 

Phone: 1-866-222-7977 
http://swdurethane.com/  

tel:1-800-796-5792
tel:1-800-796-5792
mailto:QAP@morrisonhershfield.com
https://www.basf.com
http://www.dow.com/
http://www.icynene.com/
http://www.jm.com/
http://www.premiumspraycanada.ca/
http://swdurethane.com/
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QAP COONECT 

 

1-800-796-5792 

 
 
 

The SPF Installer Certification Scheme Committee is responsible for the development and maintenance of 
the certification program requirements in accordance with ISO 17024. This includes providing input and 
insight into the certification scheme, types of examination, processes and procedures regarding certifica-
tion, recertification, surveillance activities and other related matters. The Certification Scheme Commit-
tee comprises members that represent a variety of stakeholders and interested parties in the spray foam 
industry. 

tel:1-800-796-5792
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Our Manufacturing Partners 

QAP CONNECT 1-800-796-5792 

tel:1-800-796-5792

